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Take back toner.
Our environmentally responsible returns programme.

Free and easy to use.

Kyocera currently offer a returns service for 

all used, genuine KYOCERA toner cartridges. 

The moment your empty consumables 

enter our system, Kyocera and our recycling 

partner will manage everything from 

pick-up to processing toner plastics into 

graded plastic beads.

Empty toners do not go to landfill.

After separating the cartridges into individual 

components, the polymers in the toner 

cassette are separated and then granulated 

and prepared for reuse as “recyclate”. Our 

partner’s zero to landfill commitment ensures 

all toner empties are returned to a raw 

material state for reuse in a wide variety of 

new products.

By participating in our Toner Take-Back 

Service you contribute to reducing waste and 

energy consumption for a better environment 

and a better world. The service follows

Kyocera’s philosophy of always considering 

our impact on the environment.

Our toner cassettes and product packaging 

are 100% recyclable. Kyocera even ID mark 

product parts for easy recycling.

Why participate?

Only genuine Kyocera
toner guarantees print
quality, reliability and
environmental standards.

Free.
There are no costs for 
returning empty toners.

Simple.
Easy to use programme.

Responsible.
Less waste to landfill.



2

Collection boxes.

The box.

We provide a large box free of charge for 

toner recycling.

Max. size: 60 x 50 x 50cm 

Max. 20kg  Average: 30-40 units

Single returns.

We are not currently able to accept the return 

of single cartridges. Please order a box and 

fill this before returning.

Kyocera toner only.

This service is not able to accept non-Kyocera 

toner empties, Kyocera cardboard toner 

cartons, or any other items.

Waste toner bottles.

This service is not able to accept waste toner 

bottles. Waste toner bottles can be disposed 

of in general waste.

Please do not return consumables from other manufacturers, including Kyocera compatible 

toners. We can only accept genuine Kyocera toner cassettes. Waste transfer notes are available 

to download following collection.

KYOCERA is happy to confirm this service is 

free of charge in order to ensure that our spent 

consumables are properly recycled by best 

environmental methods and our service complies 

fully with UK WEEE legislation. 

Toner take back service

Register: Visit or 

Login at: 

kyocera.oemreturn.com

Order: Empty recycling 

boxes.

Book a collection: 

Quickly and simply 

when your box is full.

Prepare: OEMReturn 

will pick-up your full 

box or deliver new 

replacement boxes.

How to participate:

1 2 3 4

https://www.kyocera.oemreturn.com/


Kyocera Document Solutions has championed innovative technology 
since 1959. We enable our customers to turn information into 
knowledge, excel at learning and surpass others. With professional 
expertise and a culture of empathetic partnership, we help 
organisations put knowledge to work to drive change.

KYOCERA Document Solutions (U.K.) Limited

Eldon Court
75-77 London Road
Reading
Berkshire RG1 5BS

Tel: 03330 151855 
e: info@duk.kyocera.com
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